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00 0Ka3aHUM BeTePUHAPHBIX YCJIYT

Kimuanka — OO0 «OPUKC» (OI'PH 1167746898516 WHH 7734391343 Anpec r. Mocksa, yi.
Pacrutetuna, gom 32, ctp. 1 Tenedon 84997206071 Da. mouta oryxvet@mail.ru)

Knuent — moboe (hus3myueckoe TUI0, COBEPIIMBINEE JCUCTBUSA, TOATBEPKIAIONINE MPUHITAE YCIOBHIMA
Hacrosuero Jlorosopa.

1. OBIIKUE ITOJOXEHMA

1.1. B coorBerctBuu co ctatheit 437 I'paxnanckoro Kongekca Poccuniickoit deneparnuu (nanee - ['K
P®) nansblii nOoKyMeHT sBHsieTcs NyOnu4yHON odepToil, agpecoBaHHOW (u3MYecKUM JumaM. B
cooTBeTcTBUM ¢ MyHKTOM 3 crarbu 438 'K P®, moboe u3 cnenyromux aerctBuil: (1) obpaienue B
Knunuky 3a oxasaHueM BeT€pUHApHBIX yciyr, (2) omnata yciyr KiumHukM, siBIsieTcsl paBHOCHIBHBIM
3aKiIoueHnto Jloropopa Ha OKa3aHUE BETEPUHAPHBIX YCIIYT Ha YCJIOBHSX, YCTAHOBJIEHHBIX B HACTOSLIEH
odepre.

1.2.  Hacrosimuit JloroBop MOXeT ObITh B 000N MOMEHT M3MEHEH B OJHOCTOPOHHEM IOpSIKE
Knunukoit 6e3 kakoro-nmu6o yBegominenus: Kiuenra. HoBas penakuus Hactosimero /lorosopa Bcrymaer
B CHJIy C MOMEHTa pa3MeleHus ero Ha Caiite.

1.3.  KumeHT ocymiecTBisieT MOJTHBINH M 0€30r0BOpOYHBIN akient Hactosimeld odeptsl. Ecin Kiment
HE IPUHUMAET YCIOBHA 0(EepThl B IOJHOM 00BbEMe, TO OH HE JIOJDKEH 00palIaThes 32 OKa3aHUEM YCIIYT.
Cpoxk akuenTta ycjioBUil HE OTpaHUYEH.

1.4, AxrtyanbHbId U IEHCTBUTENBbHBIN TEKCT odepThl pacnonaraercsd Ha Caiite KnuHuku no aapecy
http://www.oryxvet.ru/downloads/dogofertaoryx.pdf.

2. TIPEJMET JIOTOBOPA

2.1. Kiunuka oOs3yeTcs Ha OCHOBaHMM oOpamieHuidt KimeHTa oka3aTh BeTepUHAapHBIE YCIYTH
(KOHCYNBTaTUBHO-IUAarHOCTUYECKHE U JIe4eOHO-NIPOPHIIAKTUYECKUE MEPOIPUSATHS, HAIPaBJICHHbIE Ha
yIIy4IllIEHUE COCTOSIHUS 370pPOBbs KUBOTHOTO KiMeHTa M yciayru, CBA3aHHbBIE C MPOBEIEHHUEM JIAHHBIX
MeponpusThii), a Knuenr o0s3yercs omnatuth KilnHUKe CTOMMOCTh OKa3aHHBIX BETEPUHAPHBIX YCIYT.
2.2.  KoHKpeTHOE HaMMEHOBAaHUE YCIYT, NX 00BEM U CTOMMOCTH coriacyroTcs Kmmentom n Kimaunkoi
Ha ocHoBaHUM oOpameHust Knuenra. CornacoBanue yciyr IpOMCXOIUT YCTHO, TMOO HHBIM CIIOCOOOM MO
coryiacoBanuto CTOPOH M JETATM3UPYETCS B aKTaxX 00 OKa3aHUM YCIYT M KACCOBBIX YeKaXx.

2.3. YdeT KOHKPETHBIX BUJOB OKa3aHHBIX YCIIYT, a TakKe 00BbEMOB MPEJOCTaBIEHHBIX YCIYT, HUX
pe3ynbTaToB Beaercss KIIMHUKONM B 3JIEKTPOHHOM BHJIE U OTpakaeTcsl B MCTOpUH Oone3Hu. CeneHwus,
coJepkalirecs B HCTOPHUM  OOJE3HM SBISIIOTCS  O(QUIMAIBHBIM  IMOATBEPKACHUEM O0BEMOB
MIPEIOCTABIIEHHBIX YCIYT, a TAKXKE X Pe3yIbTaTOB.

2.4. OxazaHue BETEpUHAPHBIX YCIYyr MPOUCXOJAUT B  COOTBETCTBUH C  TpeOOBaHHSIMHU
3akoHoAarenbcTBa P®, a Takke B COOTBETCTBUM C OOUICNIPUHATHIMH METOJUKAMHU OKa3aHHs
BETEPUHAPHOU MTOMOLIH.

2.5. OxazaHue BETEpUHAPHBIX YCIYT OCYIIECTBISETCS TakkKe B COOTBETCTBHM C YTBEpPKIECHHBIMHU
Knunukoit IlpaBmiamMm oka3aHust BerepuHapHbIX ycuyr. llogmucanme Hacrosmero Jlorosopa
noareepkaaeT, 4yro Knnenrt o3nakomiieH ¢ IlpaBuiaMu oka3aHusl BETEpPUHAPHBIX YCIYT U IOJTHOCTBIO C
uumu cornaced. Tekct [IpaBun pacrnosaraercs o aapecy http://www.oryxvet.ru/downloads/pravila.pdf.



3. ITPABA 1 OBA3AHHOCTHU

3.1.  Knunauka o6s3yercs:

3.1.1. IIpoBomuTh B YCHOBUSAX CTanyoHapa (IpW HAIWYMM) WIA HA3HAYUTH s aMOyJIaTOPHOTO
MIPOBE/ICHUS] KOMITJIEKC BETEPUHAPHBIX YCIyT. BeTepuHapHbIe YCIYTH COTJIACOBBIBAIOTCS B COOTBETCTBUU
C IIPEUCKYPAaHTOM, KOTOPBIN ycTaHOBIIeH KIIMHUKOMN.

3.1.2. Oxka3bIBaTh BeTEpUHAPHBIC YCIYTU HAUISKAIIUM 00pa30M B paMKaxX BO3MOXKHOCTEH (B TOM 4HCIe
TEXHUYECKHX), KOTOpPbIMH pacronaraer KinmHuka, ¢ TOpHUBICUYECHHEM  KBAJU(PHUIIMPOBAHHBIX
BETEPUHAPHBIX CIEIMATUCTOB.

3.1.3. Bsimate B Teuenue 10 kanenmapHbIX IHEH 10 3asBiieHHI0 KimeHTa BBITUCKY U3 HCTOPUU OOJIE3HH
xuBOoTHOro Kimenra, ¢ ykazaHueM MpOBEAEHHBIX KOHCYJIbTATUBHO-AMATHOCTUYECKUX M JEUeOHO-
poUTAKTUYECKUX MEPOIIPHUATHI U UX PE3YJIbTATOB.

3.1.4. TlocrtaBuTh B U3BECTHOCTh KIMEHTa €coM OKa3aHHUE BETCPUHAPHONH TIOMOIIM MOXKET
HETIOCPEJCTBEHHO TOBJICYh PUCKU IS JKU3HU U 370POBbS KHBOTHOTO (HAmpUMep, XUPYPrHUECKOe
BMEIIATEILCTBO).

3.2. KnunHuka nMeer mpaso:

3.2.1. IIpuBnekaTh Mpu HEOOXOAUMOCTH H IO CBOEMY YCMOTPEHUIO JIJISl OKa3aHUs YCIIYT TPEThHX JIUI.
3.2.2. OTka3zaTh B OKa3aHUU BETEPUHAPHBIX YCIYyr MpH MpenocTaBieHUd KIMEHTOM HEeMOoIHBIX,
HEJIOCTOBEPHBIX, & TaKXKE 3aBEJOMO JIOKHBIX JIaHHBIX O COCTOSIHMM 3J0POBbSI JKUBOTHOTO;, TpPHU
HapymieHnn KIMeHTOM OOIIECTBEHHOTO TOpPSAKA, OCKOPOJCHUU IPYTUX IOCETHTEICH M PabOTHHKOB
Knuaukn; npu Hanmmuun y KiMeHTa MPU3HAKOB AJKOTOJILHOTO, HAPKOTHYECKOTO WU TOKCHYECKOTO
ONBSIHCHHS,  NPU BBIABICHUU Yy JKUBOTHOTO IPOTHUBOIOKA3aHWK JMOO 3aBEOMO W3BECTHOM
HEBO3MOXXHOCTH JIOCTIDKEHUSI YIYUYIICHHUS COCTOSIHHSI 3JI0POBbSI JKUBOTHOTO; TIPH HECOOIOICHUH
NPEINUCaHUl U MaHWITYJSAUN, Ha3HAYCHHBIX JICYAlUM BpPA4OM W CIHCIHATNCTaMHU KIWHHKH, TPU
OTCYTCTBHUHM MHUCBMEHHOTO coryacust KimeHTa Ha TpOBEICHUE JTUArHOCTUYECKHX, JIe4eOHO-
MpoGUTAKTUYECKUX U MHBIX MEPOIPHUSATHH, a TakKe MPH HEMOANUCAHUU HEOOXOAMMBIX JOKYMEHTOB,
paclucoOK M YBEIOMIJICHMIA; TIPU HATUYUU 33J0DKEHHOCTH 32 OKa3aHHbIE BETEPUHAPHBIE YCIYTH; €CIH
KUBOTHOE HE BaKI[MHHUPOBAHO MTPOTUB OCIICHCTRA.

3.3.  KumeHnr obs3yercs:

3.3.1. TlpenocraBuTh TMOJHYIO W JOCTOBEPHYIO HH(POPMAIIMIO O >XHBOTHOM, 00 WMEIONINXCA H
MEPEHECEHHBIX 3a00JIEBaHUSAX, TpaBMax, omeparnusx. [IpeAcTaBUTh BCE HMMEIOIIUECS MEIUIIMHCKHEC
JOKYMEHTBI Ha )KMBOTHOE.

3.3.2. CobmiogaTh U CTPOTO BBHIMOJHATH BCE HA3HAYEHUS M MPEANHMCAHMUS BETEPUHAPHOTO Bpaya U
cnenuanucToB KimnHuku.

3.3.3. HezameanutenbHo WHOOPMUPOBATH BETEPUHAPHOTO Bpaya U CIEIUATHCTOB KIMHUKH 000 BCEX
W3MEHEHUSAX COCTOSIHUS 3JJ0POBBS )KUBOTHOTO B X0J1¢ 00CTIEIOBaHUS U JICUCHHUSI.

3.3.4. Tlo TpeboBanmuto KITMHUKN 03HAKOMUTKCS M TIOJITUCATh JIOKYMEHTBHI, IIOATBEPIKAAFOIIAE COTIacHe
KimenTa Ha mpoBeieHUe TUarHOCTHICCKUX U JICYCOHO-TIPODMITAKTHICCKIX MEPOTIPUSTHH.

3.3.5. Ormratuth BETEepUHAPHBIC YCITYTH.

3.3.6. HezamennutenbHO OOpaTHTHCS 3a BETEPUHAPHON TOMOIIBIO B cliyyae, €Clid HabmoaeTcs
YXYALIEHUE CAaMOYYBCTBUS KUBOTHOTO.

3.4. KimeHt umeer npaso:

3.4.1. Tlony4yarp wHpOpManuio O 3a00JEBAaHWM JKMBOTHOTO, IJIAHE W XONE JIEYCHHUS, a TaKXkKe O
MIPOrHO3aX, BO3MOKHBIX MOCJEACTBUAX, OCIOXKHEHHUSIX U MPOYUX OOCTOATEIHCTBAX, KOTOPbIE MOTYT
COIPOBOXAATH MPOLIECC JICUSHHS UJIM BO3HUKATH BO BpEMs HETO.



3.4.2. OtkazaThCsl OT TOJIyYEHHS] BETEPHHAPHBIX YCIYT W PacTOPTHYTH JOTOBOpP, OIUIATHB YCIIYTH,
OKa3aHHbBIC HA MOMEHT OTKa3a.

3.4.3. B mo06oii MOMEHT TpEKpaTUTh JICUCHHE >KMBOTHOTO, NMPHHHMAs Ha ce0s BCE PHUCKU C ATUM
CBSI3aHHBIC.

4. OIUJIATA

4.1. CTOMMOCTb BETEPHHAPHBIX YCIIYT OMPEACIAETCS B COOTBETCTBMH C NMPEHCKYpaHTOM KIIMHHKH.
LleHbl HA YCIYTH MOTYT OBITH M3MEHEHBI KITMHUKOM MOJHOCTHIO HITH B YaCTH B OJTHOCTOPOHHEM ITOPSIIKE
0e3 JONOJHUTENBHOTO yBenomicHus Kimenra. VM3MeHEHHbIE IIEHBI BCTYIAIOT B CHIY C MOMEHTa
YTBEPIKIACHUST M Pa3MENICHUS HOBOTO MpeicKypaHTa. KIMEHT MOXeT y3HaTh akTyalbHbIE ICHBI B
perucrparype KiuHuky, a Takke Ha HHTepHeT-caite Kiunuku mo agpecy http://www.oryxvet.ru/uslugi-
i-tseny. Ipu pasHOYTEHHH IPHOPHUTET UMEET NMPENHCKYPAHT, HAXOSINICS B perucTparype Kinnukw.
4.2. Ormrara OCYIIECTBISETCS ITyT€M BHECCHMs IMOJHOW mpemomiarel. Orara MPOUCXOIUT Kak
HAJMYHBIMH, TaK M OC3HATMYHBIMU JEHCKHBIMH CPEICTBAMH, a TaK)KE MHBIMH CIIOCOOAMH, KOTOpBIE
TEXHUYECKH JOCTYITHBI.

S. OTBETCTBEHHOCTD

5.1. KiuHuka Hec€T OTBETCTBEHHOCTh Iiepes KimeHToM B COOTBETCTBUM C JEHCTBYIOIUM
3aKOHOJATEILCTBOM PD.

5.2. KiuHmka He HECET OTBETCTBEHHOCTH 3a JKU3Hb M 3I0POBBE KMBOTHOTO B CIy4asiX, €CIH OH
HAaCTyIIWI B pe3yJbTare:

- HEecOOII0ICHUSI pEKOMEH 1ALl BETEpUHAPHOI'O Bpaya;

- HesBKY B KUIIMHMKY Ha HA3HAYEHHBIN OYEPEIHON IIPUEM;

- IIpEeKpalleHus Kypca jiedeHus B Kinnuke;

- HenocenieHre KIIMHUKY TPY yXYyALLIEHUU COCTOSIHUSL JKUBOTHOTO.

5.3. KumeHnt yBemomiieH, 4TO B JHOOOM Cilydyae ONACHBIMU JUIS JKU3HU U 3]I0pPOBbsSI KMBOTHOIO
SBJISIIOTCS] BETEPUHAPHBIE MAHUITYJISIMH, CBA3aHHBIE C Cellallel U aHecTe3ueH, JII0ObIM XUPYPru4eCKUM
BMEIIATEIbCTBOM.

5.4. CrTopoHBI OCO3HAIOT, YTO >XUBOTHOE SBIISIETCA OHOJOTMYECKHM OpPraHU3MOM, IpPOILIECCHl B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICYEHHEM, a TAKXKE€ MOTYT MO/Ipa3yMeBaTh TE€UEHHE HECKOJIbKHUX HE
CBSI3aHHBIX JPYT ¢ Apyrom Oose3Heil oJHOBpeMeHHO. B cBs3u ¢ 3TUM Jake KauyeCTBEHHOE JIeUeHUE He
BCEr/Ja I03BOJSIET JAOCTUYb IleJIel JICYEeHHs, a 3apaHee CIPOrHO3UpoBaTh A(P(EKT OT JedyeHHUs
HEBO3MOKHO.

5.5.  CTOpOHBI COINIACHIIUCH, YTO MOCTYIUIEHUE )KUBOTHOTO B KPUTUYECKOM U HKCTPEHHOM COCTOSIHUU
MOBBIIIAET PUCKU HEOJArONPUATHOTO UCX0/1a JIeYeOHBIX MAHUITYJISIIMHA ¥ THOETN )KUBOTHOTO. B cBsi3u ¢
>TuM KiMeHT npuHuMaeT Ha ce0si pUCKU OTCYTCTBUS MOJIOKUTENBHOTO 3(h(heKTa JIeueHusl.

5.6. IIpu BO3HMKHOBEHHMH pasHOTIAcHil Mexay KimeHToM u BeTepuHapHBIM BpaduoM (pabOTHHKaMHU
Knunukn) nmo Bonpocy o6b€Ma U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIIYT, OHU Pa3pelaloTcs MyTéM
MIEPEroBOPOB, C yyacTHeM ri1aBHOro Bpaua KimHuku mu6o 1iia, HCHOIHSIIOMIETo ero 00s13aHHOCTH.

5.7. CropoHna, cunTaromias, 4yTo €€ mpasa Mo HaCTOSILEMY JOIOBOPY HApYILIEHbI, HAIPABIsAET IPYyron
CTOpOHE NPETEeH3UU B MUCbMEHHOM BHjE. [lomydarens 00s13yeTcss OTBETUTh HA MOJIyYEHHOE MHCHMO B
CPOK JI0 JIECSITH KaJICHIAPHBIX JHEW C MOMEHTA MOJy4EHUSI.

5.8. Ilpu oTcyTcTBHM corjlacus CIIOpPbI Pa3pelialoTcsi B YCTAHOBJIEHHOM 3aKOHOM Hopsjike. B satom
ciyyae KnuHuka uMeeT mpaBo oOpaTUThCs 3a MPOPECCHOHATBHON IOPUANIECKON MOMOIIBIO K TPETbUM
JULAM.



6. WNHBIE YCJIOBUA

6.1.  JloroBop BCTyIaeT B CHJIy C MOMEHTA aKIIENTa HACTOSIIECH 0(hepThl U IEHCTBYET OECCPOUHO.

6.2. KnmeHT mMmeeT mpaBo MpHUBJIEYh TOBEPEHHBIX JIHI], KOTOpPhIe OynyT oOpamarbcsi B KiuHUKY c
KUBOTHBIM B HHTepecax Kiuenra. JloBepeHHBIM JIMIIOM CUUTAETCA JH000€ JIML0, KOTOPOE 00paTUiIoch B
Knunuky ¢ Bianenbuem xuBoTHOro. KinueHT umeer mpaBo cooOuuth KimHuke o 1OBEpeHHBIX JTHUIAX
3apanee. KimHuka He HeceT OOS3aHHOCTH MO WACHTHU(HKAIMKA >KUBOTHOTO M YCTAaHOBJCHUIO €r0
IIPUHAIE)KHOCTH.

6.3. Oxasanue yciayr co0akaM MPOU3BOIUTCS MPU HATMYMH HAa HUX ONICWHUKA U HAMOPIHHKA.

6.4. @uxcauus >XUBOTHOTO NPH PEHTICHOJOTHYECKOM OOCIEIOBAaHHM OCyHIecTBIseTcs KimeHToM.
Knunuka obecnieunBaer Knuenra cpeactBaMu MHAMBUYaIbHOM 3aILUTHL.

6.5. KimeHT yBeaoMIIeH, YTO NPUYMHBI I'MOENIN >KUBOTHOIO MOI'YT OBITh YCTAHOBJIEHBI TOJBKO B
pe3yibTare MaToJ0roaHaTOMUYECKOr0 BCKPBITHUS.

6.6. Kommynukanus mexay Kinuentom n KinmHNKON MOKET OCYIECTBISATHCS

- B hopmMe 0OMeHa MMCbMEHHBIMH JJOKYMEHTaMH;

- C TOMOIIBIO AJIEKTPOHHBIX CPEJCTB CBS3M (dIEKTpOHHAs modrta, Meccenmkepsl WhatsApp,
Telegram).

- yctHo 110 Tenedony (KnueHt gaer cornacue Ha 3amuch TeIePOHHBIX IEPETOBOPOB).

6.7. Kimenr cornamaercs Ha 0O0OpabOTKYy CBOMX IE€PCOHAJIBHBIX JaHHBIX B COOTBETCTBHM C
®denepanbHbiM 3akoHOM OT 27 utodig 2006 roga Ne 152-D3 «O nepcoHAIbHBIX TaHHBIX .

Knuent npenocrasnser KinuHuke cienyromue nepcoHanbHble JaHHbIE: (haMHIUs, UMsI, OTUYECTBO (IpU
HAJIMYMHK), aTa POXKJIEHHSI, MECTO POXKACHUS, HOMEP U CEPUI0 JOKYMEHTA, YAOCTOBEPSIIOILET0 JINYHOCTb,
CBEIICHUS O PETUCTPAIlUH I10 MECTY JKUTEIIbCTBA/TIPEOBIBAHMS, TENE(POH, aIpec AEKTPOHHONU MOYTHI.
[Tox 06paboTKOM MEepcOHATBHBIX JAHHBIX MOHUMAETCS JII000e NeiicTBre (Orepanusi) Wid COBOKYITHOCTh
neiicTBuil  (omepamuii), COBEpIIAEMBIX C HCIOJIB30BAaHHEM CPEJICTB aBTOMATH3alMH WK  0e3
HCIOJIb30BAaHUSl TAKUX CPEJCTB C MEPCOHAIBHBIMU JAHHBIMH, BKIItOUasi cOOp, 3alKCh, CUCTEMATH3ALUIO,
HaKOIJICHUE, XpaHEeHUe, yTouHeHue (0OOHOBJICHHE, U3MEHEHNE) U3BJICUEHUE, UCIIOIb30BaHUE, Iepeiady
(B ToM wuMcine mepenadyy TpEeTbUM JIMLAM, HE MCKIOYas TPAHCTPAaHUUYHYIO Iiepefady, eciu
HE00XO/MMOCTh B HEH BO3HHUKJIA B XOJ€ MCIIOJHEHHs 00s3aTeNbCTB), 00e3IMYMBaHue, OJOKMPOBaHUE,
yJlaJI€Hle, YHUUTOKEHUE NIEPCOHATILHBIX JIaHHBIX.

Knunuka obOpabarbiBaeT nepcoHalibHble AaHHble KiMeHTa B Hensx HaAJeXallero OKa3aHUs YCIYT,
paspeleHuss BO3MOXKHBIX pasHoriacuil Mmexxy CtopoHamu U uHpopmupoBanus KineHnra o pa3indyHbIx
MEPONPHUATHUAX, OPraHU3yeMbIX KIIMHUKOMN.

Knunuka o0s13yercs He pasriamarh noiaydeHHyro ot Knuenrta undopmanuto. Ilpu stom He cuuTaercs
HapylIeHHeM 00s53aTeNbCTB pas3rjalleHne HHopManuu B Cilydae, Korja OO0S3aHHOCTb TaKoOro
PacKphITUsl yCTAaHOBJIEHA TPEOOBAaHUAMMU JEHCTBYIONIET0 3aKOHOAaTeNIbeTBa PO.

KnuHuka BIpaBe OTHpPaBIATh Ha ajpec 3JIEKTPOHHOM MOYTHI MM KOHTAaKTHBIM Tenedonsl Kimenra
MH(pOPMAaIMOHHbBIE COOOIEHUS, COIepIKalllie KaK PEeKOMEHJAllMU JUIs )KUBOTHOTO, TaK U PeKJIaMy yCIyr
Knuauku. KnueHT BhpaBe OTKazaThCsl OT MOJYYEHHUS Takoi MHpopMmanuu 6e3 oOBsACHEHUS NPUYHMH
oTKa3a nyreM HH@opmHupoBaHUs KIMHUKKM O CBOEM OTKa3e MyTeM HaIpaBJIEHUsS COOTBETCTBYIOLIETO
NUCbMEHHOro 3asiBiieHus: B Kimauky mo azapecy: 123060, r. Mocksa, yiu. Pacnmeruna, a. 32, crp.l,
nomemnienne 1, komuara 1, OO0 «OPUKCy.

Knuent BmpaBe oTo3BaTh corjacue Ha OOpaOOTKY MEPCOHANBHBIX MaHHBIX IIyTeM HallpaBJICHUS
COOTBETCTBYIOLLIETO INHUCbMEHHOro 3asBieHus B Kimuuky no axppecy: 123060, r. Mocksa, yi.
Pacnneruna, 1. 32, ctp.1, nomemenue 1, komuara 1, OO0 «OPUKCy.



